
MetroLink Title VI Notice

MetroLink operates public transit service without regard to race, color or national 
origin. Any person who believes she or he has been aggrieved by any unlawful 
discriminatory practice aggrieved by any unlawful discriminatory practice under Title 
VI may file a complaint with Tulsa under Title VI may file a complaint with MetroLink.

For more information on MetroLink’s Civil Rights Program, and the procedures to file a 
complaint, contact (918) 982-6882 (TTD: 711) MetroLinkOK.org/contact or visit us at  
319 S. Denver Avenue.

A complainant may file a complaint directly with the Federal Transit Administration by 
filing a complaint with the Office of Civil Rights, Attention Title VI program Coordinator, 
East Building, 5th Floor TCR, 1200 New Jersey Ave., Washington, DC 20590.

If information is needed in another language, contact (918) 982-6882 (TTD: 711)

Por favor llame al (918) 982-6882 (TTD: 711).

Nếucần thông tin bằng ngôn ngữ khác, liên hệ (918) 982-6882.

如果需要其他語言的信息，請聯繫 (918) 982-6882.

Rúguǒ xūyào qítā yǔyán de xìnxī, qǐng liánxì (918) 982-6882.

HOURS

FARES

*Additional fare inform
ation can be found at M

etroLinkO
K

.org

On-Demand Service 
Nighttime & Sunday

(918) 982-6882  TDD Info 711

MetroLinkOK.org

M
icroLink

Zones
1 – North
3 – East
4 – South
6 – West

Denver Avenue Station Hours

319 S. Denver, Tulsa, OK

M–F 5:00am – 11:30pm 
Sat 6:30am – 11:30pm 
Sun 8:00am – 6:00pm

Customer service desk hours of operation: 
M–F 8:00am – 5:00pm closed 12:00pm – 1:00pm

Memorial Midtown Station Hours 

7952 E 33rd St, Tulsa, OK

M–F 7:00am – 8:00pm

Customer service desk hours of operation: 
M–F 7:00am – 4:00pm closed 11:00am – 12:00pm

Holidays

MetroLink does not operate any bus service on the 
following holidays: New Year’s Day, Memorial Day, 
Independence Day, Labor Day, Thanksgiving Day & 
Christmas Day.

Plan your trip, buy 
passes and see your 
ride in real tim

e all 
from

 one app!

D
ow

nload from
 

the A
pp Store or 

G
oogle Play.

C
hildren (4 and under) ride fixed 

system
 and M

icroLink free w
ith adult.

Youth (5–18) ride fixed system
 and 

M
icroLink free. Valid ID

 required.
Veterans ride fixed route and m

icro 
free w

ith valid ID
.

Super Seniors (75+
) ride fixed 

system
 free w

ith ID
 card.

LinkA
ssist card holders ride fixed 

system
 free and discounted M

icroLink 
w

ith ID
 card. 

N
o refunds are given on fare cards, 

passes or tokens.

Fare Option
Adult

Reduced

Cash 3-Hour Pass
$2.00

$1.00

1-Day Pass
$4.00

$2.00

7-Day Pass
$20.00

$10.00

10-Ride Pass
$20.00

$10.00

31-Day Pass
$50.00

$25.00

10-Ride Lift Book
$40.00

LinkAssist
$4.00

M
icroLink

$2.00
$1.00

1500 4156 1385 1916

Your Card is your Pass
Tap your card with RFID capabilities or 
Apple Pay, Samsung Pay, and CashApp 
on your smartphone and hop on. Your 
card will be your pass.



Walmart

Tulsa Zoo

Tulsa Airport

Gathering
Place

Tulsa Hills

Walmart

Tulsa Health
Department

MicroLink

Route 700

Denver Ave Station

Sub-Hub

Memorial Midtown 
Station

What is MicroLink?
MicroLink is a flexible and on-demand transportation service 
operating within specific zones or areas that may connect you 
to fixed route service to get to the final destination. It allows 
passengers to request rides using a smartphone app, website, or 
phone call, offering more convenient and flexible service. MicroLink 
vehicles pick up passengers from designated locations and take 
them to their destinations within the defined service area, often 
utilizing real-time scheduling to optimize routes and reduce wait 
times. It's a responsive and adaptable transit solution that aims to 
cater to individual travel needs within a certain geographic area.

How to Book:
Get the App: Download our app—it’s your 
ticket to a ride!

Choose Your Way to Pay: Purchase a pass or 
opt for “pay with cash” during booking.

Plan Your Trip: Tap on PLAN & ROUTE / 
STOP DETAILS. Allow up to 20 minutes for 
pickup in Tulsa. Allow up to 1 hour for pickup in 
BAT (Broken Arrow).

Pick Your Stops: Select where you want to be picked up and 
dropped off. Select the “MicroLink” logo. 

Book Your Ride: Hit that book button!

After booking, you’ll get a notification showing where your ride is 
in real-time and when it’s arriving. Keep an eye on it—times might 
change for a faster service. When it's close, be ready to hop on!

Night and Sunday Hours:
Zones 1–6: Mon–Sat: 8 PM to 12 AM
Zones 1–6: Sunday: 8 AM to 6:30 PM

Where We Go:
Check out our maps for Points of Interest (POI) and zoning. Points 
of interest are cool places you can head to from outside your zone!

Cancellations & No Shows
Passengers will receive credit for future rides if they are dropped 
off later than the guaranteed arrival time or if the driver misses the 
estimated pickup time. Refunds won’t be given for cancellations, 
but credits will be valid for 120 days after being issued. If a 
passenger doesn’t show up, the original charge won’t be refunded. 
Excessive cancellations will be noted on a customer’s record, and 
those canceling more than 5 trips per month may face suspension.

Customers who receive a total of 5 No Shows in a 30 day period 
will receive a written notice of Service Suspension, and a 30-day 
service suspension will be imposed. Customers will be given 14 
calendar days from the date the suspension letter is mailed to 
appeal the decision.

MetroLink C/O Call Center 
510 S. Rockford Ave. 
Tulsa, OK 74120

240724


