





















































Overview

		Zone 9- South Overview



		Ride Generator Group Name		Week of		Day		Passengers Completed		Rides Completed				Avg Direct Duration (min)		Avg Actual Duration (min)		Avg Wait Time in Window (min)		Avg Search Delay - Completed Rides (min)		Avg Origin Stop Distance (m)		Avg Destination Stop Distance (m)		Avg Origin Stop Walking Distance (m)		Avg Destination Stop Walking Distance (m)		Avg Origin Stop Final Distance (m)		Avg Destination Stop Final Distance (m)		Pickup OTP		Dropoff OTP		Avg Ride Rating

		MetroLink - Zone 9		Week of 2026-04-19 to 2026-04-25		Total		52		49				8.8		13.9		1.0		12.5		0.0		0.0						0.0		0.0		100%		100%		4.6

						2026-04-21		27		25				8.9		14.2		0.8		9.6		0.0		0.0						0.0		0.0		100%		100%		4.2

						2026-04-20		25		24				8.6		13.5		1.2		15.5		0.0		0.0						0.0		0.0		100%		100%		5.0

				Week of 2026-04-12 to 2026-04-18		Total		123		115				8.5		11.4		1.8		11.7		0.0		0.0						0.0		0.0		98%		100%		4.8

						2026-04-18		11		11				6.8		9.3		1.6		8.6		0.0		0.0						0.0		0.0		100%		100%		5.0

						2026-04-17		19		19				8.3		9.8		2.5		14.5		0.0		0.0						0.0		0.0		95%		100%		4.2

						2026-04-16		21		20				9.9		11.4		1.7		7.9		0.0		0.0						0.0		0.0		95%		100%		4.8

						2026-04-15		23		23				9.0		13.3		1.2		15.1		0.0		0.0						0.0		0.0		100%		100%		4.7

						2026-04-14		20		18				8.3		10.1		1.9		9.1		0.0		0.0						0.0		0.0		100%		100%		5.0

						2026-04-13		29		24				8.6		14.5		2.1		15.0		0.0		0.0						0.0		0.0		100%		100%		5.0









Passenger Report

				Passenger Report



				Ride Generator Group Name		Week of		Day		Passengers Completed		Rides Completed		Rides No Show				Rides Cancelled		Rides Abandoned		% Completed Rides Booked via Call Center		% Completed Rides Booked via RideCo App/Website		% Completed Rides Booked via Subscription		% Completed Rides Booked via 3rd Party App		Real Time: < 30 mins Before		Pre-booked: 30 mins to 2 hrs Before		Pre-booked: 2-6 hrs Before		Pre-booked: 6 -24 hrs Before		Pre-booked: > 24 hrs Before		Avg Ride Rating		1-2 Star Ratings with Comments		1-2 Star Ratings with Comments Percent

				MetroLink - Zone 9		Week of 2026-04-19 to 2026-04-25		Total		52		49		6				5		0		53%		16%		0%		31%		51%		49%		0%		0%		0%		4.6		1		2%

								2026-04-21		27		25		2				3		0		52%		16%		0%		32%		64%		36%		0%		0%		0%		4.2		1		4%

								2026-04-20		25		24		4				2		0		54%		17%		0%		29%		38%		63%		0%		0%		0%		5.0		0		0%

						Week of 2026-04-12 to 2026-04-18		Total		123		115		8				17		0		53%		17%		0%		30%		57%		43%		0%		0%		0%		4.8		0		0%

								2026-04-18		11		11		1				1		0		55%		18%		0%		27%		82%		18%		0%		0%		0%		5.0		0		0%

								2026-04-17		19		19		1				3		0		53%		21%		0%		26%		68%		32%		0%		0%		0%		4.2		0		0%

								2026-04-16		21		20		1				3		0		35%		20%		0%		45%		40%		60%		0%		0%		0%		4.8		0		0%

								2026-04-15		23		23		1				0		0		43%		22%		0%		35%		39%		61%		0%		0%		0%		4.7		0		0%

								2026-04-14		20		18		3				7		0		72%		0%		0%		28%		72%		28%		0%		0%		0%		5.0		0		0%

								2026-04-13		29		24		1				3		0		58%		21%		0%		21%		38%		63%		0%		0%		0%		5.0		0		0%









Passenger Types

		Passenger Types



		Ride Generator Group Name		Week of		Date		Total		# Bicycles		Adult				Adult Accessible		Adult Reduced Fare (Micro Transit Only)		Youth / Student

		MetroLink - Zone 9		Week of 2026-04-19 to 2026-04-25		Total		52		2		45				0		1		4

						2026-04-21		27		1		23				0		1		2

						2026-04-20		25		1		22				0		0		2

				Week of 2026-04-12 to 2026-04-18		Total		123		0		112				4		0		7

						2026-04-18		11		0		10				1		0		0

						2026-04-17		19		0		17				1		0		1

						2026-04-16		21		0		19				0		0		2

						2026-04-15		23		0		21				0		0		2

						2026-04-14		20		0		18				1		0		1

						2026-04-13		29		0		27				1		0		1









Payment Types

		Payment Types



		Ride Generator Group Name		Program		Metrics		Week of		Date				Total		Free Fare		No Payment		Tulsa Cash Fare		Tulsa Go Pass		Tulsa Pass / Transfer		Tulsa Veteran ID

		MetroLink - Zone 9		MetroLink - Micro		Completed Rides		Week of 2026-04-19 to 2026-04-25		Total				637		52		13		26		156		221		169

										2026-04-21				325		26		13		13		104		52		117

										2026-04-20				312		26		0		13		52		169		52

								Week of 2026-04-12 to 2026-04-18		Total				1,495		260		104		130		377		442		182

										2026-04-18				143		0		0		26		39		52		26

										2026-04-17				247		13		26		26		78		78		26

										2026-04-16				260		26		0		13		156		52		13

										2026-04-15				299		26		78		0		52		78		65

										2026-04-14				234		13		0		39		26		117		39

										2026-04-13				312		182		0		26		26		65		13

						Payment Amount		Week of 2026-04-19 to 2026-04-25		Total				$1,183.00		$0.00		$26.00		$52.00		$338.00		$442.00		$325.00

										2026-04-21				$611.00		$0.00		$26.00		$26.00		$234.00		$104.00		$221.00

										2026-04-20				$572.00		$0.00		$0.00		$26.00		$104.00		$338.00		$104.00

								Week of 2026-04-12 to 2026-04-18		Total				$2,600.00		$0.00		$208.00		$286.00		$780.00		$910.00		$416.00

										2026-04-18				$286.00		$0.00		$0.00		$52.00		$78.00		$104.00		$52.00

										2026-04-17				$468.00		$0.00		$52.00		$52.00		$156.00		$156.00		$52.00

										2026-04-16				$494.00		$0.00		$0.00		$26.00		$338.00		$104.00		$26.00

										2026-04-15				$546.00		$0.00		$156.00		$0.00		$104.00		$156.00		$130.00

										2026-04-14				$494.00		$0.00		$0.00		$104.00		$52.00		$234.00		$104.00

										2026-04-13				$312.00		$0.00		$0.00		$52.00		$52.00		$156.00		$52.00





Top Locations



		Top Locations



		Ride Generator Group Name		Origin		Latitude		Longitude		Completed Pickups				Completed Pickups %						Ride Generator Group Name		Destination		Latitude		Longitude		Completed Dropoffs		Completed Dropoffs %

		MetroLink - Zone 9		6625 S Memorial Dr		36.06693		-95.88273		22				13.4%						MetroLink - Zone 9		Woodland Hills Walmart Subhub		36.06786		-95.8835		25		15.2%

				(6932) Woodland Hills Walmart SubHub, Tulsa, OK 74133, USA		36.06786		-95.8835		19				11.6%								6625 S Memorial Dr		36.06693		-95.88273		22		13.4%

				6625 S Memorial Dr, Tulsa, OK 74133, USA		36.06741		-95.88301		10				6.1%								(6932) Woodland Hills Walmart SubHub, Tulsa, OK 74133, USA		36.06786		-95.8835		16		9.8%

				(7081) TCC SE Shelter, Tulsa, OK 74133, USA		36.04559		-95.86338		7				4.3%								8921 S Mingo Rd, Tulsa, OK 74133, USA		36.03447		-95.86595		6		3.7%

				Memorial Drive and 81st Street Northbound, Oklahoma 74133, United States		36.0474		-95.88605		6				3.7%								6625 S Memorial Dr, Tulsa, OK 74133, USA		36.06741		-95.88301		5		3.0%

				Woodland Hills Walmart Subhub		36.06786		-95.8835		6				3.7%								8921 S Mingo Rd		36.03431		-95.8657		5		3.0%

				10802 E 81st St		36.04589		-95.85368		6				3.7%								8001 S Memorial Dr		36.04849		-95.88497		4		2.4%

				(8416) 68th Street & Memorial Dr EB, Tulsa, OK 74133, USA		36.06562		-95.88396		4				2.4%								(7081) TCC SE Shelter, Tulsa, OK 74133, USA		36.04559		-95.86338		4		2.4%

				8921 S Mingo Rd		36.03431		-95.8657		4				2.4%								Tulsa Community College Southeast Campus, East 81st Street, Tulsa, OK, USA		36.0448		-95.86249		4		2.4%

				8107 South Mingo Road East, Tulsa, Oklahoma 74133, United States		36.04605		-95.86799		4				2.4%								8801 S 101st E Ave		36.03537		-95.8636		3		1.8%

				11296 E 71st St, Tulsa, OK 74133, USA		36.06052		-95.85143		3				1.8%								Memorial Drive and 81st Street Northbound, Oklahoma 74133, United States		36.0474		-95.88605		3		1.8%

				10300 E 81st St, Tulsa		36.04462		-95.86261		3				1.8%								Ernest Childers VA Outpatient Clinic		36.03447		-95.86595		3		1.8%

				(7081) TCC SE Shelter		36.04559		-95.86338		3				1.8%								11296 E 71st St, Tulsa, OK 74133, USA		36.06052		-95.85143		3		1.8%

				Ernest Childers VA Outpatient Clinic		36.03447		-95.86595		3				1.8%								TCC Southeast Library		36.04331		-95.86323		3		1.8%

				10300 East 81st Street		36.04435		-95.86358		3				1.8%								11296 E 71st St Casey's, Tulsa, OK 74133, USA		36.06033		-95.85159		3		1.8%

				(7550) Memorial Dr & 76th St SB		36.05362		-95.88639		3				1.8%								Walmart Supercenter		36.06741		-95.88301		3		1.8%

				8318 E 65th Pl, Tulsa		36.06791		-95.88338		3				1.8%								(7550) Memorial Dr & 76th St SB		36.05362		-95.88639		2		1.2%

				7158 South Memorial Drive		36.06006		-95.88641		2				1.2%								(7081) TCC SE Shelter		36.04559		-95.86338		2		1.2%

				10300 E 81st St, Tulsa, OK 74133, USA		36.0448		-95.86249		2				1.2%								10300 E 81st St, Tulsa, OK 74133, USA		36.0448		-95.86249		2		1.2%

				8921 South Mingo Road East, Tulsa, Oklahoma 74133, United States		36.03413		-95.86638		2				1.2%								9001 S 101st E Ave		36.0329		-95.86381		2		1.2%

				TCC Southeast Library, Tulsa, Oklahoma 74133, United States		36.04331		-95.86365		2				1.2%								Saint Francis Hospital South		36.03334		-95.85767		2		1.2%

				492 E 66th St, Tulsa, OK 74133, USA		36.06791		-95.8833		2				1.2%								8307 E 81st St		36.04693		-95.88348		2		1.2%

				7753 South Mingo Road East, Tulsa, Oklahoma 74133, United States		36.05187		-95.86601		2				1.2%								7729 S Mingo Rd		36.05259		-95.86683		2		1.2%

				8921 S Mingo Rd, Tulsa, OK 74133, USA		36.03431		-95.8657		2				1.2%								Hillcrest South		36.03546		-95.86358		2		1.2%

				(7566) 81st St & Mingo Rd WB, Tulsa, OK 74133, USA		36.04653		-95.86917		2				1.2%								Tulsa Community College Southeast Campus, Tulsa, Oklahoma 74133, United States		36.0448		-95.8625		2		1.2%

				(6932) Woodland Hills Walmart SubHub		36.06786		-95.8835		2				1.2%								Woodland Hills Mall Rd, Tulsa, OK 74133, USA		36.06151		-95.88297		2		1.2%

				6802 S Garnett Rd		36.06487		-95.85148		2				1.2%								Tulsa's Green Country Staffing		36.06487		-95.85148		2		1.2%

				8307 E 81st St		36.04693		-95.88348		2				1.2%								9303 East 81st Street		36.04876		-95.87129		1		0.6%

				TCC Southeast Library		36.04331		-95.86323		2				1.2%								7021 S Memorial Dr, Tulsa, OK 74133, USA		36.06334		-95.88165		1		0.6%

				7753 S Mingo Rd, Tulsa		36.05204		-95.86626		2				1.2%								Woodland Hills Walmart Subhub, Zone 5 / 7 Transfer Point		36.06786		-95.8835		1		0.6%

				9001 S 101st E Ave, Tulsa, OK 74133, USA		36.0329		-95.86381		1				0.6%								10128 E 71st St		36.06057		-95.8631		1		0.6%

				East 71st Street & South Garnett Road		36.06096		-95.85098		1				0.6%								7027 S Memorial Dr, Tulsa, OK 74133, USA		36.06164		-95.88585		1		0.6%

				Hillcrest South - Emergency Room		36.03516		-95.86319		1				0.6%								7022 South Mingo Road East, Tulsa, Oklahoma 74133, United States		36.06197		-95.86905		1		0.6%

				7916 S 88th E Ave		36.04923		-95.87829		1				0.6%								Union Adult Learning Center, Tulsa, Oklahoma 74012, United States		36.05282		-95.85479		1		0.6%

				Hillcrest South		36.03546		-95.86358		1				0.6%								7109 S Memorial Dr, Tulsa, OK 74133, USA		36.06027		-95.88591		1		0.6%

				6802 S Garnett Rd, Broken Arrow, OK 74012, USA		36.06487		-95.85148		1				0.6%								8303 E 81st St #i, Tulsa, OK 74133, USA		36.04671		-95.88428		1		0.6%

				8303 E 81st St f, Tulsa, OK 74133, USA		36.04665		-95.88406		1				0.6%								11011 East 71st Street		36.06149		-95.85297		1		0.6%

				7729 S Mingo Rd, Tulsa, OK 74133, USA		36.05259		-95.86683		1				0.6%								8210 E 63rd Pl		36.07122		-95.88594		1		0.6%

				8318 East 65th Place		36.06824		-95.88325		1				0.6%								TCC SE Shelter, Oklahoma 74133, United States		36.04558		-95.86333		1		0.6%

				9745 East 61st Street		36.07555		-95.86655		1				0.6%								6625 S Memorial Dr, Tulsa		36.06769		-95.88351		1		0.6%

				(7573) Memorial Dr & 73rd St NB, Tulsa, OK 74133, USA		36.05963		-95.88623		1				0.6%								9015 E 79th St, Tulsa, OK 74133, USA		36.05066		-95.87596		1		0.6%

				10008 E 73rd St		36.05862		-95.86473		1				0.6%								(7566) 81st St & Mingo Rd WB		36.04732		-95.86959		1		0.6%

				(7070) TCC SE to MMS, Tulsa, OK 74133, USA		36.04556		-95.86318		1				0.6%								(8416) 68th Street & Memorial Dr EB		36.06601		-95.88416		1		0.6%

				7035 S Memorial Dr, Tulsa, OK 74133, USA		36.06157		-95.88566		1				0.6%								7107 S Memorial Dr, Tulsa, OK 74133, USA		36.06032		-95.88589		1		0.6%

				Casey's		36.06032		-95.8516		1				0.6%								7022 S Mingo Rd, Tulsa, OK 74133, USA		36.06199		-95.86904		1		0.6%

				Texas Roadhouse		36.06139		-95.85265		1				0.6%								7916 S 88th E Ave		36.04923		-95.87829		1		0.6%

				8312 East 65th Place		36.06825		-95.88352		1				0.6%								Arula Woodland Hills Mall, Tulsa, Oklahoma 74133, United States		36.06278		-95.88011		1		0.6%

				6421 S 86th E Ave		36.06877		-95.88101		1				0.6%								TCC Southeast Library, Tulsa, Oklahoma 74133, United States		36.04331		-95.86365		1		0.6%

				Tulsa Community College Southeast Campus, Tulsa, Oklahoma 74133, United States		36.0448		-95.8625		1				0.6%								10081 E 81st St, Tulsa, OK 74133, USA		36.04716		-95.8651		1		0.6%

				10501 East 91st Street		36.03312		-95.85705		1				0.6%								Olive Garden Italian Restaurant, South Memorial Drive, Tulsa, OK, USA		36.06202		-95.88569		1		0.6%

				11296 E 71st St Casey's, Tulsa, OK 74133, USA		36.06033		-95.85159		1				0.6%								8801 S 101st E Ave, Tulsa, OK 74133, USA		36.03516		-95.86319		1		0.6%

				Tulsa Community College Southeast Campus, East 81st Street, Tulsa, OK, USA		36.0448		-95.86249		1				0.6%								(7070) TCC SE to MMS, Tulsa, OK 74133, USA		36.04556		-95.86318		1		0.6%

				9001 S 101st E Ave		36.0329		-95.86381		1				0.6%								7090 S Garnett Rd, Broken Arrow, OK 74012, USA		36.06111		-95.85116		1		0.6%

				9713 East 75th Street		36.05656		-95.86792		1				0.6%								Texas Roadhouse, Tulsa, Oklahoma 74133, United States		36.06139		-95.85265		1		0.6%

				(7082) Hillcrest South SB, Tulsa, OK 74133, USA		36.03638		-95.86472		1				0.6%								Asbury Church		36.06637		-95.86671		1		0.6%

				8210 East 63rd Place		36.07013		-95.88607		1				0.6%								East 71st Street & South Garnett Road		36.06096		-95.85098		1		0.6%

				Five Below		36.05981		-95.87819		1				0.6%								Y @ TCC Southeast, Tulsa, Oklahoma 74133, United States		36.04291		-95.86334		1		0.6%

				Wal-Mart South Memorial Drive		36.06644		-95.88394		1				0.6%

				Saint Francis Hospital South		36.03334		-95.85767		1				0.6%







Hourly Passengers Completed

		Hourly Passengers Completed



		Metric		Ride Generator Group Name		Date		Weekday		0				1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		19		20		21		22		23

		# Completed Passengers Departing That Hour		MetroLink - Zone 9		2026-04-13		Monday   		0				0		0		0		0		0		0		0		4		2		0		2		4		4		2		2		6		3		0		0		0		0		0		0

						2026-04-14		Tuesday  		0				0		0		0		0		0		1		1		3		1		2		0		3		1		1		2		3		2		0		0		0		0		0		0

						2026-04-15		Wednesday		0				0		0		0		0		0		0		4		2		2		1		1		1		1		3		5		2		1		0		0		0		0		0		0

						2026-04-16		Thursday 		0				0		0		0		0		0		1		3		1		3		3		0		2		0		3		2		2		1		0		0		0		0		0		0

						2026-04-17		Friday   		0				0		0		0		0		0		0		3		1		1		2		3		1		3		1		0		1		2		1		0		0		0		0		0

						2026-04-18		Saturday 		0				0		0		0		0		0		1		0		0		1		3		1		1		1		1		0		1		1		0		0		0		0		0		0

						2026-04-20		Monday   		0				0		0		0		0		0		0		3		0		2		4		2		2		0		3		4		2		3		0		0		0		0		0		0

						2026-04-21		Tuesday  		0				0		0		0		0		0		1		1		3		2		3		0		3		1		3		5		3		2		0		0		0		0		0		0















METROPOLITAN TULSA TRANSIT AUTHORITY 

BOARD MEETING 

April 28, 2026,  

Consent Calendar Item 

To: Board of Trustees 
From: Randy Cloud-Director of Maintenance 
Subject: Bus Stop Signs 

Recommendation 

Authorize the General Manager to negotiate final terms and conditions with US Safety Signs  
to execute the purchase of MetroLink Tulsa Bus Stop Signs, for an amount not to exceed 
$240,000.  

Background 

In coordination with the procurement of bus stop signs, staff recommend contracting 
services for the installation of the required infrastructure, ensuring readiness and 
operational safety. 

Financial Impact 

Not to exceed $240,000, fully funded by the Lo-No Grant. (Low or No Emission) The 
Funding is 80% federal support and 20% Local from Grant OK 2025-028-00. 
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METROPOLITAN TULSA TRANSIT AUTHORITY 

BOARD MEETING 

May 26, 2026,  

Consent Calendar Item 

To: Board of Trustees 

From: Will Reece – Director of Safety 

Subject: Body Cams and Tasers 

Recommendation 

Authorize the General Manager to negotiate final terms and conditions with AXON Enterprise 

Inc., as a sole source to execute the purchase and maintenance of Body Cams and Tasers for 

MetroLink Tulsa Security for a five (5) year contract for an amount not to exceed $67,000.  

Background 

In an effort to lower the cost of our Worker’s Compensation Insurance and Liability Insurance 

we would like to go unarmed security with taser. Axon has a sole source of tasers and with their 

body cams it will reduce the risk and liability by the body cams automatically turning on when 

the tasers are deployed.  

Financial Impact 

Not to exceed $67,000.00, locally funded. This would be a 5-year contract paid out annually. 
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